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If you did not receive this Notification by e-mail, contact your Account Administrator or 
call us at (888) CalPERS (225-7377) to confirm your e-mail address. 

 
ACES Notification # 22 
 
Important Information for Public Agencies Regarding Delinquent Health Payments 
 
Effective with the November 2003 invoice, CalPERS will implement a new delinquency process.  Please 
refer to circular letter 600-114-03 at http://www.calpers.ca.gov/employer/cirltrs/03cl600-114-03.htm for 
background and additional details. 
 
Delinquent fees will be applied to Public Agencies who: 
 

• Have existing unpaid balances 
• Underpay the invoiced amount due on the bill, or 
• Submit payments not received by CalPERS by the 10th of the month. 

 
The implementation of this process will protect funds used to pay health carriers.  Ultimately, this protects 
agencies that fully pay their bills by the monthly deadline. 
 
The above will not affect agencies that are paying their bills in full and by the 10th of each month.   
 
CalPERS appreciates your continuing support.  If you have any questions regarding this notification, 
please contact the CalPERS Employer Contact Center at (888) CalPERS (225-7377).  Thank you. 
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